Consumer Alert!
Military Personnel:
Deceptive and Misleading Life Insurance Sales Practices

It has come to the attention of the Kentucky Of-

fice of Insurance that there are disreputable
agents selling life insurance products to military
personnel using deceptive and misleading sales
practices. These agents are specifically targeting
young soldiers and recruits who may not under-
stand or be able to afford the coverage. Federal
and state laws prohibit the use of misleading and
deceptive sales tactics under the Unfair and De-
ceptive Trade Practices (UDAP) and the Unfair Insurance Practices (UNIP)
acts.

The primary purpose of life insurance is to provide a death benefit for
whomever you designate as your beneficiary. Life insurance should
not be sold as an investment. Unfortunately
there have been reports of dishonest agents
in today’s market who are misrepresenting the
life insurance product they are selling. Some
of these agents may be posing as financial
counselors or advisors pertaining to veterans’
benefits. Recent media reports indicate that
these agents have been soliciting soldiers
while on duty or in their barracks, which violates the U.S. Department
of Defense regulations. In order to make the sale, some agents have
been presenting their products, often in a classroom environment, as a
type of savings or investment plan when in reality it’s a life insurance
policy. Some agents have also misled their clients by not informing or
explaining thoroughly the limitations of liability that apply to the policy
per KRS 304.15-260. For example, the policy may include exclusions
if death is a result of war or the action of a military force. In addition,
recent reports have found there are agents urging consumers to re-




place their current insurance policies with new or |
upgraded ones, which may or may not benefit the "““\-sé_
policyholders. Be cautious when making changes - C

to any insurance policy. Any concerns you may

have about your policy should be directed to the Kentucky Office of
Insurance.

Life insurance can be one of the most important financial purchases a
person will make in his/her lifetime. Take the time to review your policy
carefully and be aware that every policy has a specific timeframe to ac-
complish the review. This “free look period” can be found on the cover
page of the policy. If you are unsure about anything in the contract, ask
your agent to go over any questions you may have. It would also be
wise to check out the agent and the company’s financial history before

you buy.

If you have access to the Internet, please visit our Web site at_http://
doi.ppr.ky.gov/kentucky/. From our home page, you can perform a
search on any licensed agent or company doing business in the state of
Kentucky. In addition to specific details about an agent or company,
online searches can also provide complaint ratios and other information
to assist you in making an informed decision.

If you feel you have been a victim of these types of sales tactics or if you
have specific questions or concerns about this issue, please contact the
Kentucky Office of Insurance at (800) 595-6053 for further assistance.

Kentucky Office of Insurance
215 W. Main Street, P. O. Box 517, Frankfort, Kentucky 40602-0517
(502) 564-3630 or (800) 595-6053 or (800) 462-2081 TTY (Deaf/Hard of Hearing)
http://doi.ppr.ky.gov/kentucky
Commonwealth of Kentucky
Environmental & Public Protection Cabinet

Governor Ernie Fletcher Secretary LaJuana S. Wilcher

The Kentucky Office of Insurance does not discriminate on the basis of race, color, religion, sex, national origin, sexual orientation or
bender identity, ancestry, age, disability or veteran status. The cabinet provides, on request, reasonable accommodations necessary to
pfford an individual with a disability an equal opportunity to participate in all services, programs and activities. To request materials
n an alternate format, contact the Office of Insurance, Communications Office, 215 W. Main Street, P. O. Box 517, Frankfort,
Kentucky 40602-0517. Voice (800) 595-6053; TTY (800) 462-2081. Hearing and speech-impaired persons can contact an agency by
nsing the Kentucky Relay Service, a toll-free telecommunication service. For Voice to TTY call (800) 648-6057; For TTY to Voice,
all (800) 648-6056.

Printed on recycled paper @ Printed with state funds




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /FRA <>
    /ENU (Use these settings to create PDF documents with higher image resolution for improved printing quality. The PDF documents can be opened with Acrobat and Reader 5.0 and later.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308000200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e30593002537052376642306e753b8cea3092670059279650306b4fdd306430533068304c3067304d307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


